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Getting the right information to the right person is achievable. 
But getting users to acknowledge information quickly and take 
the right action is often the real challenge.
Epsilon Alert™ is a communication management platform 
that allows you to create, manage, and track communication 
delivered to and acknowledged by individuals in your 
organisation.
Epsilon Alert informs users of critical changes to  
business processes relevant to their role, and tracks  
their acknowledgement of those changes.

For organisations with 
compliance and service 
level obligations effective 
communication of critical 
business changes cannot 
be left to chance.
What is wrong with Email?
Communication sent out via email often gets lost in the noise  
of the corporate inbox. Email notifications have become the 
dead end of business process change. Messages often go 
unread and new processes remain out of action.
Communicating changes to critical business operations requires 
a system that delivers notifications directly to a user’s desktop, 
from within their business-as-usual working environment.  
Tracking acknowledgement of these changes and providing 
detailed reporting at the back-end requires a solution that goes 
beyond email.

Epsilon Alert Solution 
Running as a stand-alone Windows application, Epsilon Alert’s 
windows-based client gets immediate attention by displaying 
pop-up messages on screen. The solution collates information 
relevant for each user and presents a summary of business 
process changes in an easy-to-manage client interface. Users can 
quickly acknowledge changes or review their message history  
to find important information that they previously acknowledged.
Administrators can create and send rich text messages  
and manage groups via a browser based web portal.  
The easy-to-use dashboards provide detailed management 
reporting on who has received and acknowledged messages. 
Alert’s powerful campaign builder creates automated, sequenced 
and timed communications for specific user groups who need to 
systematically build on a list of actions or learnings over time. 

The Alert server recognises Active Directory® groups that  
a user belongs to and provides information applicable to  
their role, allowing for the creation of special groups for 
particular messages.
A web based back-end allows for creation of messages and 
associated links, and makes it easy to associate those messages 
to Active Directory groups or to individual users.

How is Epsilon Alert Different? 
•	 �Delivers targeted notifications to users of important changes 

that affect them. 
•	 �Responds to user actions as they complete their  

business-as-usual tasks within the application.
•	 �Leverages existing email system as an alternative delivery 

mechanism as required.
•	 �Manages limited life information centrally to eradicate 

unnecessary communication.
•	 �Tracks user’s receipt and acknowledgement of  

important communications.
•	 �Hierarchical alert structures enables administrators to target 

specific users with contextual messages. 
•	 �Active Directory integration allows for the creation of groups 

combining both AD and non AD users.
•	 �Provides simple, web-based reporting options.
•	 �Integrates communication administration into the  

reporting interface.

Business Benefits
•	 Improves business continuity, compliance and service quality.
•	 �Consolidates the notification infrastructure to increase 

reliability and lower total cost of ownership. 
•	 �Removes human and email latency from business-critical 

communication processes.
•	 Expedites and records accurate responses to critical changes.
•	 Significantly reduces redundant internal emails.

Advanced Alert  
Management Capability
Effective communication is pivotal in  
ensuring user productivity, performance  
and regulatory compliance. 
Epsilon Alert ensures groups of users are made 
aware of critical changes, at the appropriate 
moment of need as they complete their  
business-as-usual tasks. 
Messages are created and sent to the Alert client, 
email or SMS, with the Alert system tracking user 
acceptance and acknowledgement.
Providing lifecycle management for each 
notification, or family of notifications, the Alert 
system delivers:
•  �Advanced settings for future start time/date and 

notification retirement time/date; or manual 
retirement of notifications.

•  �Flexible user group management including 
follow up notifications to recipient subgroups.  

•  �Detailed management reporting including on 
screen charts of each notification’s performance.

•  �A campaign feature enabling a series 
of pre-prepared staged alerts to be sent 
at timed intervals or triggered by user  
acknowledgements. 

Standard reports are available to 
monitor the generation and status  
of Alerts.

Records of all activities related 
to Alerts, including user 
acknowledgement, are stored in the 
database. This information is available 
via pre-defined reports or can be 
exported for use in a reporting engine 
of your choice.

The Details tab shows user’s receipt 
and acknowledgement of an Alert.

The list can be filtered to show Status 
and or Date Range and a new ‘child’ 
alert  created.

The state of the alert is displayed 
numerically and by a pie chart, whilst 
alerts can be manually ‘checked’ by 
the administrator.

For more information www.epsilonknowledge.com 
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